
Opus Trust Marketing 
Enabling 100% Document Integrity for Mission Critical, Highly Regulated Document Production  

CUSTOMER PROFILE 
¶ Opus Trust Marketing is one of UKõs leading 

providers of highly sensitive and regulated 
transactional mail and e-delivery 

communication services 

¶ Clients include leading energy, financial 
services, telecoms, travel, leisure, construction 

and the public sector 

¶ Based in Leicester UK, their 8,000 sqm. factory 

outputs 1.3M communications every day. 

BUSINESS CHALLENGES  
¶ To collect accurate real-time job and item level 
data to feed into Opus Trustõs new developed 

ADF system - Auto JCS 

¶ Being a diverse and multi-vendor equipment 
environment meant getting consistent, real-time 
production data through a close integration 

with each device was impractical 

¶ Reading a barcode through the envelope 
window was a key requirement to accurately 

generate the e-Manifest file for Royal Mail 

¶ Opus Trust concluded that reconciliation 
camera technology on all of its inserters was 

required. 

SOLUTION SUMMARY  
¶ Implemented DISCOVERY Multiscan incorporating 

GigERead 6 areascan cameras on 9 devices, 
including on the three new Pitney Bowes Epic 

Inserter systems 

¶ DISCOVERY Multiscan reads all barcodes (incl. 
MailmarkÊ) from each item and feeds this 

data, in real-time to Auto JCS  

¶ This data enables Auto JCS to accurately 
reconcile every job with the highest level of 

confidence.  

¶ If discrepancies or errors are detected, Auto 
JCS immediately alerted operators to take 
corrective action and if required, generated a 

reprint request for the mailpiece in error  

¶ Reading a barcode through the envelope 
window on exit provided the most reliable 

data to reconcile mail with 100% accuracy. 

PRODUCTION INTEGRITY CHALLENGES 




